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2000W WALLPAPER STRIPPER
SKU: AJ060 

ORIGINAL USER INSTRUCTIONS

READ BEFORE USE
PLEASE KEEP THESE INSTRUCTIONS FOR FURTHER REFERENCE

Helpline: +44 3331 880059
Email: roktor.support@positecgroup.com
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WHAT’S IN THE BOX

Wallpaper stripper

User instruction manual

Mains cable

Steam hose

Steam plate
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SPECIFICATIONS

TECHNICAL DATA

SKU/Model AJ060 (TWS230N)  

Rated voltage 230V ~ 50Hz

Rated power rate 2000 W

Water tank capacity 4.0L

Cool hose length 4m

Cable length 2m

Usage time More than 80min

Steam-up time 15min

Plug BS plug

Protection class Class I

Net weight approx.(kg) 2.0 kg

•	 230V ~ 50Hz
•	 Light weight
•	 Safety thermal cut-out
•	 2 in 1 steam plate for easy use/storage
•	 15min steam-up time
•	 80mins usage time
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EXPLANATIONS AND SYMBOLS, CAUTIONS AND WARNINGS

Read the manual

Warning: Do not direct the jet at persons, animals and electrical equipment.

Hot! Do not touch

Steam, danger of scalding

Risk of damage or injury if the instructions in this manual are not followed

Remove plug from mains before maintenance or if cord is damaged

 Class I appliance

The product complies with the applicable European Directives and an evaluation 
method of conformity for these Directives was carried out.

UK Conformity Assessed
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 CAUTION – To reduce risk of injury, user must read instruction manual

GENERAL SAFETY WARNINGS
WARNING: Read all safety warnings and all instructions. Failure to follow the warnings 
and instructions may result in electric shock, fire and/or serious injury.

Save all warnings and instructions for future reference.
This appliance can be used by persons with reduced physical, sensory or mental capabilities or lack 
of experience and knowledge if they have been given supervision or instruction concerning use of 
the appliance in a safe way and understand the hazards involved. Children shall not play with the 
appliance.

If the supply cord is damaged, it must be replaced by a special cord or assembly available from the 
manufacturer or its service agent. 

SAFETY WARNINGS FOR WALL PAPER STRIPER
The steam must not be directed towards equipment containing electrical components, such as the 
interior of ovens.
The filling aperture must not be opened during use.
The appliance has to be unplugged after use and before carrying out user maintenance on the 
appliance.
The appliance shall not be left unattended while it is connected to the supply mains.
The appliance is not to be used if it has been dropped, if there are visible signs of damage or if it is 
leaking.
Keep the appliance out of reach of children when it is energized or cooling down.

IMPORTANT SAFETY WARNINGS
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PRODUCT DESCRIPTION AND IDENTIFICATIONS

1. Safety cap 7. Small steam plate

2. Water tank carrying handle 8. Steam plate hose connector 

3. Water tank 9. Large steam plate

4. Water level indicator  10. Mains cable

5. Water tank hose connector 11. Hose adaptor x2

6. Mains cable connection 12. Steam hose
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ASSEMBLY AND OPERATING INSTRUCTIONS

 NOTE: Before using the tool, read the instruction book carefully.

The tool is packaged with some parts that are unattached and require a little, simple assembly.
WARNING: Do not operate until fully assembled and with all parts correctly attached. Handle 
with extreme care.

ASSEMBLY 
WARNING: Remove the plug from the socket before carrying out any adjustment, 
servicing or maintenance.
WARNING: Always lay the product with its feet on a flat, stable surface.

1. ATTACHING OR DETACHING THE STEAM HOSE (SEE FIG. 1)
- Attaching
Screw one hose adaptor onto the thread of the hose connector on the water tank. Then screw the 
other hose adaptor onto the thread of the hose connector on the small steam plate.

WARNING: Ensure that the steam hose is securely connected at both connections. Never 
loosen or open the screw caps while the product is in operation.
WARNING: Do not use this product with a damaged hose or steam plate! Check that both 
hose connectors on the steam plate and water tank are free of damage before assembly.

- Detaching
After use, once the product has cooled down, unscrew the two hose adaptors from the threads of 
the hose connectors on the small steam plate and water tank.

WARNING: Disconnect the product from the power supply and wait for it to cool down before 
removing any part. There is a risk of scalding with hot water / steam.
WARNING: Slightly unscrew the safety cap, once the product has cooled down. If it triggers a 
jet of steam, the water tank is still under pressure. Wait 15 minutes before checking again and 

attempting to disassemble the product.

Figure 1
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2. ATTACHING OR DETACHING THE LARGE STEAM PLATE (SEE FIG. 2)
WARNING: Remove the mains plug from the socket before attaching or detaching the large 
steam plate. Wait until steam no longer escapes and the product has cooled down.

To use the large steam plate, slide it into the guide rail of the small steam plate.
To remove the large steam plate, pull it out of the guide rail of the small steam plate.

Figure 2

3. FILLING OR TOPPING UP WITH WATER (SEE FIG. 3)
WARNING: Make sure that the mains plug is removed from the socket and the product has 
cooled down.

Placed on a flat, stable and heat-resistant surface. Unscrew the safety cap and remove it. Fill the 
water tank with clean tap water. Fill the water tank only up to the MAX mark on the water level in-
dicator (maximum 4 litres). Screw on the safety cap. Ensure that it is screwed in properly.
NOTE: When working for long periods: Observe the minimum mark on the water level indicator and 
top up with water in good time.

WARNING: Before refilling, rinse the water tank with 1 litre of water first to reduce lime scale 
deposits. It is not necessary to use distilled water. It is possible to shorten the preheat time by 

adding hot water, but never pour boiling water into the water tank.

Figure 3
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4. CONNECTING THE MAINS CABLE (SEE FIG. 4)
Insert the power adaptor of the power cord into the mains cable connection. Ensure they are 
properly engaged. Then connect the plug of power cord to a suitable mains socket.
NOTE: This unit will automatically begin the boiling process when power is switched on at the mains 
socket.

WARNING: During preheat time, do not leave the steam plate facing down and always 
place it in a suitable container (bucket/trough). Escaping steam could damage surfaces.

Never leave the product unattended while it is connected to the power supply or cooling down. 
Keep children and pets at safe distance.

Figure 4
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OPERATION
INTENDED USE
The machine is intended for removing wallpaper.

WARNING: Surfaces may become hot during operation. The safety cap may remain hot 
both during use and while cooling down.
WARNING: Risk of scalding! Do not work directly overhead. Wear protective gloves. 
Steam may escape from the product.
WARNING: Never direct steam toward yourself, other people, or animals.

NOTE: 
• 	Before starting work, check the condition of the plaster. High-temperature steam may loosen or 

remove weak, porous, or poorly bonded plaster. Plaster may also detach more easily in areas with 
cracks or holes. Do not hold the steam plate in one position for a prolonged time. Loose plaster 
can be identified by tapping the wall with your knuckles; if a hollow sound is heard, proceed with 
extreme caution.

• 	Always test the wallpaper remover on a small area of approximately 100 cm² before commencing 
full operation.

• 	If plaster begins to loosen or cracking noises are heard, stop operation immediately. The wallpaper 
remover is suitable for use on plasterboard (drywall) surfaces.

• 	Heat generated by the product may damage certain surfaces, such as carpets, upholstered 
furniture, tabletops, or cupboards. To prevent heat damage from the water tank, always place 
the tank on a wooden board or another suitable heat-resistant surface. Do not use dust sheets or 
newspapers for this purpose.

• 	Hold and carry the water tank by the handle only.
• 	Wallpapers that have been painted several times or are waterproof are difficult to remove. Perforate 

such wallpaper with a spiked roller to allow the steam to penetrate the adhesive layer.
• 	For foam-backed vinyl wallpaper, remove the top vinyl layer first, if necessary, before using the 

wallpaper remover.
• 	When removing wallpaper from ceilings, always wear suitable protective clothing. Be aware that 

condensation may collect on the steam plate and hot water may drip. Empty the steam plate 
regularly and do not use it directly overhead.

• 	When not in use, even briefly, always place the steam plate in a suitable container. 

1. PRESSURE RELEASE VALVE
The safety cap is equipped with a pressure release valve. When the pressure inside the water tank 
reaches its maximum level, the valve automatically releases pressure and steam escapes from the 
openings on top of the safety cap. If this happens, check that the hose is not twisted or kinked.
This will stop once pressure level inside the water tank decreases to suitable levels.

WARNING: Danger of scalding. Steam may escape from the pressure release valve 
during and after use.

2. THERMAL CUT-OUT
The water tank socket is equipped with a thermal cut-out. In the event that the product becomes 
overheated due to low or no water, the thermal cut-out automatically switches the product off. Af-
ter a cooling period the product resets and automatically switches on again.

WARNING: Disconnect the product from the power supply if the thermal protection is 
activated and before removing any parts. There is a risk of scalding with hot water / 

steam.
Inspect the product for water level, possible damage, wear or foreign objects that block the steam 
plate/ hose. Eliminate the cause and wait 15 minutes prior to plugging the product again (see 
“Troubleshooting”).
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NOTE: Do not use the product if the thermal protection continuously activates even after following 
the steps under “Troubleshooting”. Have it checked and repaired by a qualified specialist.

WARNING: The product is not designed for continuous use. Let it rest for 15 minutes 
after each hour of running.

3. SWITCHING ON AND OFF 
To switch on, insert the mains plug into the socket outlet. Depending on the temperature of the 
water in the water tank, it may take up to 15 minutes for the product to generate steam. Never 
leave the product unattended while it is switched on.
To switch off, disconnect the mains plug from the socket outlet.
NOTE: During heating, a small amount of hot water may escape from the steam plate before steam 
is generated, and condensate may also drain during cooling after switch-off. Always place the steam 
plate over a bucket or suitable container to collect any escaping water, or keep it positioned higher 
than the main unit during heating and throughout the cooling period. Do not position the steam 
plate below the level of the main unit, as hot water or condensate may drain out and cause burns or 
damage to surrounding objects.

4. REMOVING WALLPAPER
NOTE: It is recommended to work from the ceiling downward toward the floor.
• 	Hold the small steam plate by the handle only. 
• 	Use the small steam plate for corners, edges, and recessed areas. Use the large steam plate for 

large, flat wall areas. 
• 	For multi-layered, painted-over, or water-resistant wallpapers, it is recommended to score the 

surface in a grid pattern using the scraper (not supplied) before steaming. (See Fig. 5)
• 	Place the steam plate against the wallpaper. Depending on the type of wallpaper and the surface, 

remove the steam plate after approximately 10 seconds, then peel off the wallpaper from top to 
bottom or remove it using a scraper. While scraping, repeatedly reapply the steam plate to soften 
the adhesive as required.

Figure 5
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5. WORKING HINTS FOR YOUR WALLPAPER STRIPPER
1)	The safety cap is equipped with a pressure relief valve. Steam and hot water may escape if ex-

cessive pressure builds up in the water tank. This can occur if the steam hose is blocked or the 
water tank is overfilled. In such cases, disconnect the mains plug from the socket and allow the 
product to cool before inspecting it. Never block the pressure relief valve.

2) Slight swelling of the water tank is normal and not a defect. This occurs before the pressure re-
lief valve releases pressure.

3)	During normal operation, small amounts of steam and water may escape through the pressure 
relief valve.

4)	The steam hose is dual-lined to reduce surface temperature and improve safety during han-
dling.

5)	The product features automatic overheating protection (safety thermal cut-out). This is triggered 
if the product is heated without water. Always fill the product with water (preferably hot) before 
operation. After a few minutes, the product will resume steam generation.

6)	Do not tip the product, as this may activate the automatic overheating protection.
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CARE AND CLEANING
Remove the plug from the socket before carrying out any adjustment, servicing or maintenance.
Any repair or maintenance work not described in these instructions must be carried out by an au-
thorised Service Centre. Use only original spare parts. Before carrying out any cleaning or mainte-
nance, disconnect the mains plug from the socket outlet and allow the product to cool down.
Carry out the following cleaning and maintenance tasks regularly to ensure safe operation and a 
long service life of the product.                               
If the supply cord is damaged, it must be replaced by a special cord or assembly available from 
the manufacturer or its service agent. 

1. CLEANING 
WARNING: Risk of electric shock. Do not spray the product with water and do not 
immerse it in water. 

Rinse the water tank occasionally with clean tap water until the water runs clear. Do not use any 
cleaning agents or solvents, as these may cause permanent damage to the product.

2. DESCALING
WARNING: Never add flammable, toxic, caustic, or other unsuitable liquids.

WARNING: Descale the product as required, depending on water hardness and frequency 
of use. Use commercially available descaling agents, preferably citric acid. Follow the 

manufacturer’s instructions regarding dosage and application. Defects resulting from a lack of 
descaling are not covered by the warranty.
• 	Ensure that the mains plug is disconnected from the socket and that the product has cooled down.
• 	Pour a commercially available descaling solution (approximately 2 litres) into the water tank.
• 	Remove the steam hose and reconnect the mains plug.
• 	Bring the descaling solution to a boil for approximately 5 minutes.
• 	Disconnect the mains plug and allow the solution to act for an additional 10 minutes.
• 	Allow the product and remaining solution to cool down. Empty the tank, rinse thoroughly with clean 

water, and allow the product to dry completely.

3. STORAGE
• 	Allow the product to cool down for at least 10 minutes.
• 	Empty the water tank completely.
• 	Wind the steam hose around the retaining clips on the water tank.
• 	Store the product in an upright position in a dry, dust-free location, out of reach of children.
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TROUBLESHOOTING

Use this section to help you to try and solve any problems you may have:

PROBLEM POSSIBLE CAUSES REMEDIES

Product does not switch 
on

• The plug is not fully 
inserted into the wall outlet
• Thermal overload 
protection triggered

• Make sure that the plug is fully 
inserted into the base AC wall outlet.
• Allow the product to cool and ensure 
it is filled with water before restarting

No steam generation • Water tank empty or 
insufficient water
• Steam hose blocked or 
kinked

• Fill the water tank with water

• Check hose for blockages or kinks 
and clear them

Product does not reach 
boiling temperature

• Power source (e. g. 
generator) has too low 
voltage
• Safety cap not fitted 
properly

• Connect to another power source

• Securely fit safety cap

Escaping steam from
hose/connection

• Loose connection
• Damaged hose
• Steam release openings
and / or steam plate is
blocked

• Tighten connection
• Replace with a suitable hose
• Remove blockage

Water leaking from 
product

• Steam plate condensation 
or overfilling

• Place steam plate on a bucket, avoid 
overfilling, and empty regularly

Wallpaper difficult to 
remove

• Wallpaper too thick, multi-
layered, painted, or water-
resistant

• Score the surface in a grid pattern 
with a scraper; allow more time for 
steam to penetrate adhesive

Product switches off 
unexpectedly

• Thermal overload 
protection triggered

• Allow the product to cool and ensure 
it is filled with water before restarting

Safety cap difficult to 
remove

• Pressure not fully released • Allow product to cool and ensure 
pressure relief valve has released 
pressure before opening

NOTE: IF YOU EXPERIENCE A PROBLEM WITH YOUR POWER TOOL, PLEASE DO NOT ATTEMPT 
TO OPEN OR REPAIR THE POWER TOOL YOURSELF. DOING SO MAY VOID THE WARRANTY 
AND COULD CAUSE DAMAGE OR PERSONAL INJURY. IF THE PROBLEM STILL PERSISTS, 
PLEASE CONTACT US BY REFERRING TO THE SERVICE & SUPPORT INFORMATION ON THE 
FOLLOWING PAGE.
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1. 	Toolstation (company number 04372131)
	 This declaration of conformity is issued under the sole responsibility of Toolstation

2. 	Object of the declaration 
	 The object of the declaration described above is in conformity with the relevant Community 

harmonisation legislation:

- 	 Supply of Machinery (Safety) Regulations 2008
- 	 Electromagnetic Compatibility Regulations 2016
- 	 The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic 

Equipment Regulations

3. 	References to the relevant standards used (or references to the specifications in relation to 
which conformity is declared):

- 	 BS EN IEC 60335-1
- 	 BS EN 60335-2-54
- 	 BS EN 62233
- 	 BS EN IEC 55014-1
- 	 BS EN IEC 55014-2
- 	 BS EN IEC 61000-3-2
- 	 BS EN 61000-3-3
- 	 BS EN IEC 63000

4. 	Additional information:
	 Signed for and on behalf of Toolstation Limited

DECLARATION OF CONFORMITY / PERFORMANCE

Product Code: AJ060 (TWS230N) 
Product Description: 2000W Wallpaper Stripper
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ENVIRONMENTAL INFORMATION

WARRANTY

The symbol on the product or its packaging indicates that this product must not be 
disposed of with your other household waste. Instead, it is your responsibility to dispose of 
your waste equipment by handing it over to a designated collection point for the recycling 
of waste electrical and electronic equipment. The separate collection and recycling of your 
waste equipment at the time of disposal will help conserve natural resources and ensure 
that it is recycled in a manner that protects human health and the environment. For more 
information about where you can drop off your waste for recycling, please contact your 
local authority, or where you purchased your product.

Toolstation products deliver reliable service for normal, household use in domestic settings. All 
Toolstation products are individually tested before leaving the factory.
Your product is under warranty for 2 years from the date of purchase or the date of delivery of the 
product, if later.

The warranty is subject to the following provisions:

•	 The warranty does not cover accidental damage, misuse, parts, knobs, or consumable items.

•	 The product must be correctly installed and operated in accordance with the instructions 	
	 contained in this manual.

•	 It must be used solely for domestic purpose.

•	 The warranty will be rendered invalid if the product is re-sold or has been damaged by 		
	 inexpert repair.

•	 Specifications are subject to change without notice.

•	 The manufacturer disclaims any liability for incidental or consequential damages.

•	 The warranty is in addition to, and does not diminish your statutory or legal rights.
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CUSTOMER SUPPORT

Helpline: +44 3331 880059
Email: roktor.support@positecgroup.com

Made in China


